
 

Minutes – Virtual Asia Pacific Regional Meeting  

9 April 2020 
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Maree McCabe Dementia Australia Australia 

Jacqueline Wong demensia Brunei Brunei 

Huali Wang Alzheimer's Disease Chinese (ADC) China  

Meera Pattabiraman Alzheimer’s and Related Disorders Society of India India 

Vidya Shenoy Alzheimer’s and Related Disorders Society of India India 

Jyoti Nagrani Alzheimer Indonesia Indonesia 

Patricia Tumbelaka Alzheimer Indonesia Indonesia 

Dr. Yuda Turana Alzheimer Indonesia Indonesia 

Noriyo Washizu Alzheimer’s Association Japan Japan 

Prof. Kawai Alzheimer’s Association Japan Japan 

David Wu Macau Alzheimer’s Disease Association (MADA) Macau 

Gan Chong Shyan Alzheimer’s Disease Foundation Malaysia Malaysia 

Nidesh Sapkota Alzheimer’s and Related Dementia Society – Nepal Nepal 

Catherine Hall Alzheimers New Zealand 
New 
Zealand 

Ngaire Dixon Alzheimers New Zealand 
New 
Zealand 

Michelle Anlacan Alzheimer’s Disease Association of the Philippines Philippines 

Ang Peng Chye Alzheimer’s Disease Association – Singapore Singapore  

Chua Eng Chiang Alzheimer’s Disease Association – Singapore Singapore  

Francis Wong Alzheimer’s Disease Association – Singapore Singapore  

Jason Foo Alzheimer’s Disease Association – Singapore Singapore  

Beverley Mirando Lanka Alzheimer’s Foundation Sri Lanka 

Li-Yu Tang TADA Taiwan 

Peach Wattanavitukul ARDA-Thailand                                                        Thailand 

Ora Pitchaya ARDA-Thailand                                                        Thailand 

Dr Sirintorn 
Chansirikarnjana 

ARDA-Thailand                                                        Thailand 

Rashed Suhrawardy  Dementia Care Foundation (MDP) Bangladesh 

Tuan Nguyen 
Association of AD and Neurocognitive Disorders 
(MDP) 

Vietnam 

Glenn Rees Alzheimer's Disease International (ADI)  Australia 

Paola Barbarino Alzheimer's Disease International (ADI)  UK 

Michael Lefevre Alzheimer's Disease International (ADI)  UK 

DY Suharya Alzheimer's Disease International (ADI)  Indonesia 

Laura Dabas  Alzheimer's Disease International (ADI)  France 

Irma Rachmatiah Alzheimer's Disease International (ADI)  Indonesia 

 

 

 

 



 

1. Welcome, introductions and apologies 

DY welcomed 34 participants from 17 countries to the very first virtual ADI Asia Pacific Regional 

Meeting. Apologies had been received from Datuk Yim (ADFM Malaysia), Siutaka (Huelo 

Tonga), Li Ling (ADA Singapore), Maggie and David (HKADA) and Shyh Poh (demensia 

Brunei). Hussain (Pakistan) informed DY he was not able to join the meeting half-way through.  

 Prayers and thoughts went out to Siutaka who was not able to join due to the natural disaster 

Hurricane Harold in the Pacific. 6 people from the ADI team also participated in the meeting, 

including Paola and Michael in London, Glenn in Canberra, DY and Irma in Jakarta and  Laura in 

Lyon, France. DY stated that the Asia Pacific Regional Meeting had to be organised via Zoom 

this year due to the COVID-19 pandemic, and thanked everyone for attending in these 

challenging and surreal times.  

 

2. Opening and Approval of Minutes - ADI APRO KL Malaysia 2019 meeting 

Peng Chye officially opened the meeting, followed by remark and approval of the minutes from 

the 2019 ADI APRO meeting in Kuala Lumpur. It was agreed that no amendments were needed 

for these minutes. Peng Chye proposed, Jackie and Meera seconded the motion. The motion 

was unanimously carried. 

 

3. Remarks from Ang Peng Chye, Chair, APRO Committee  

Peng Chye stated that the Asia Pacific network began with an informal group back in 1999, it 

has  since grown a lot and everyone is still here after 21 years. Francis initially led APRO for 4 

years and then passed it on to DY, who has been with ADI for 4 years - therefore APRO has 

been functioning for the last 8 years and various programmes have been conducted, including 

AHEAD and DCS Training of Trainers. This has all helped APRO come closer as a family, 

thanks to the existing support system and members working well together. Peng Chye also 

added that there had been wonderful presentations from various people in response to COVID-

19, for instance Huali’s video, and that members continued to focus on supporting family carers. 

He added that members had been dealing with challenging times and the situation had made it 

very difficult to fundraise. The issue of funding will need to be explored further. DY thanked Peng 

Chye for his extraordinary leadership and said that it had been an honour to work alongside him.  

 

Peng Chye stated that he has been the informal Chair since its inception, and that it is now time 

to find a new Chairperson for the group. He mentioned that it would be good for the APRO Chair 

to also be on the ADI Board to represent the region. 2 people are currently on the ADI Board: 

Meera (India) and Huali (China). Peng Chye therefore recommended Meera for the position. 

Ngaire (NZ) was happy to second the motion. Maree (Australia) also expressed high 

appreciation for what Peng Chye has done for the region and supported Meera’s nomination. No 

additional thoughts were shared by the other members. Peng Chye confirmed Meera’s new 

position as APRO Chair, which she accepted with delight. Peng Chye will be stepping down from 

ADA Singapore in the next couple of years, but will still be around. 

 

4. Remarks from Paola Barbarino, CEO, ADI 

Paola welcomed everyone and stated her appreciation for the Asia Pacific members’ work, 

which is thanks to Peng Chye’s leadership and his vision for the region and the group. It is an 



 

Asia Pacific gathering, a strong network which can be stronger and can be enriched by more 

nations. Paola acknowledged a deep sense of solidarity coming from the region (beyond the 

normal WHO WPRO and SEARO platforms), and the enormous work that the group have done 

for ADI this year – people have been serving on Boards and Committees (Maree is the Chair of 

the Nominations Committee, Meera is part of the Membership Committee and will be on the ADI 

Board), Li-Yu has sent through several best practices’ ideas, Jackie has been very supportive, 

Vidya and many others have been keeping all of us together. We have been going through some 

really tough times, as the pandemic has affected the people that we care for the most. The 

APRO members have been incredibly resilient and Paola said that she felt privileged to be 

leading ADI in this difficult time and hoped that we will all be able to see each other again very 

soon when we can travel again. 

She stated that ADI has a very clear vision for the future: implemented and funded national 

plans in each country by 2025. The work will become even tougher towards 2025 once everyone 

is out of the COVID-19 crisis. Paola made it clear that the keyword is SOLIDARITY. Huali Wang 

was the first to step up to share China’s experience of COVID-19, it is clear that our webinars 

and the power of collective thinking and sharing have really helped us. European members said 

that learning from the Asia Pacific region made them feel less alone. Paola thanked everyone – 

there is a lot more that we need to do, but we can give ourselves a pat on the back and look at 

the wonderful things we did together and the difference we will make for people with dementia 

and their families in the future.  

5. . Remarks from Meera Pattabiraman, New Chair, APRO Committee  

Meera thanked Peng Chye for the nomination and all members for their support. She stated that 

Peng Chye had played a huge role and contributed immensely in setting up and inspiring the 

group, and that he would continue to be a guide for the region. Meera recalled the first office was 

under Francis’s leadership, who started the idea of impact evaluation, and did a great job in 

setting up the office and bringing all the members together. DY then came in and bonded with 

everyone. Meera recognised that the DCS Training programme had been the biggest 

achievement and that it is needed in the region. India has trainers in every State and has 

established a national training institute inspired by the DCS experience. APRO has become a 

family, growing and learning from other members and helping each other, becoming a model for 

other regions to follow. Meera acknowledged there are good leaders in the region and that 

APRO will continue to move forward with DY pushing everyone. Meera also recognised that 

these are difficult times, the region has 3 countries with the biggest populations: China, 

Indonesia, India. Meera stated the importance of coming together and choosing solidarity, and 

emphasised how ADI had taken action and was a huge learning platform during the pandemic.  

6. Update from Laura Dabas, Membership Manager and MDP Lead, ADI 

Laura thanked Peng Chye and DY and everyone in Asia Pacific region for being so positive, 

dynamic, and hard-working, stating it had been an absolute pleasure to work with everyone. The 

contributions and stories shared have been so helpful and the region has been a source of 

inspiration and hope for other regions, who have been learning a lot from them. Laura presented 

a brief summary of various ADI updates - she thanked Australia, Brunei, India, Indonesia, 

Myanmar, Singapore and New Zealand for their country update videos (links featured in the 

slides). Japan, Taiwan and Hong Kong also sent their presentations which will be circulated after 

the meeting. Laura reminded members of the online voting for the Council meeting – the link is 



 

open from 6-13 April 2020, only members who have paid their membership dues are able to 

vote, we are around 30-40% and we needed 50% to reach a quorum. A Council meeting is 

scheduled on 9 December 2020 in Singapore. Laura then thanked members for their 

contributions to the From Plan to Impact III report (updates on national plans in each country), 

ADI is finalising the report, Annie has reached out for case studies, and the report will be 

launched during an Open Webinar in May 2020 (we usually organise an in-person side event at 

the World Health Assembly in Geneva). Laura also shared the title of the World Alzheimer 

Report 2020: Dementia related physical design and the built environment. Laura encouraged 

members to complete Richard Fleming’s survey. ADI has been busy with its COVID-19 

response: resources webpage (which members can add to), infographics for carers and people 

living with dementia, member stories on the ADI blog (recent ones from Spain and Italy), Huali’s 

presentation (which is the most viewed video on the ADI YouTube channel, also subtitled in 

French and Spanish). The COVID-19 Member Webinar series started on 25 March, attended by 

70 participants, which showed how many people wanted to connect. Webinar recordings are 

available. Please share which issues or challenges you are facing so we can include it in our 

series. The ADI Emergency Appeal has also been launched.  

7. Remarks from Glenn Rees, Chair, ADI 

Glenn apologised for having a different time in the diary. He thanked Peng Chye for his 

friendship and leadership and congratulated him on doing such a wonderful job. He reminisced 

on how fantastic it was to meet in Singapore and find out that other people were doing similar 

things in the region. Glenn also mentioned he had reviewed and enjoyed all the country update 

videos (positive and happy Indonesian music, New Zealand and India’s progress towards  

national plans, etc). 

Noriyo then sang SAKURA, to celebrate the Cherry Blossom season in Japan. 

8. Update from DY Suharya, Regional Director, ADI - ADI APRO programme 4 pillars’ 

overview (2016-2019 update and 3 pillars’ overview 2020-2022) 

The APRO donor is happy with the regional activities. DY attended the Grantees meeting in 

Nepal in December 2019, during which the APRO model was acknowledged as a role model, 

specifically to STRENGTHEN members based on the 4 pillars of: capacity building, advocacy, 

partnership and leadership, all for the improvement of the quality of life of people with dementia 

and family carers. Highlights include: 

Pillar 1: Building sustainability through capacity building via DCS Training, facilitating 

collaborations between members (Korea and Japan, Taiwan invited Indonesia to conduct DCS 

Training in Taiwan for Indonesian living in Taiwan, and others), Alzheimer University, Twinning, 

Youth Engagement Programme, Regional Meeting and Accreditation Programme. 

• DCS Training has reached 14 countries - DY thanked Australia, Singapore and 

Indonesia. Qatar and Iran have also expressed interest. The next step will be a review on 

the impact of DCS and the suggested path forward. ADI will have an Accreditation 

Programme and DCS Training will be passed on to members.  

• Alzheimer University: photo of the Alzheimer University in Sri Lanka. The group has been 

strengthened through a WhatsApp group, Nutricia has expressed appreciation for our 

work. 



 

• Twinning: Indonesia and The Netherlands -  In 2009 Alzheimer Nederland went to 

Indonesia and conducted the first Twinning, this was strengthened and strategized in 

2016. It is a win-win arrangement for sustainability. The second round of funding is 

secured for 2020-2023, they are happy that ALZI has grown from 7 to 22 chapters and 

they would like this example to inspire more countries.  

• The Youth Engagement Programme was initiated by Jackie during the Asia Pacific 

Regional Conference in Kuala Lumpur in August 2019. It is a platform to inspire youth to 

become more involved with people with dementia and carers. In March 2020 Paola 

joined a virtual Youth Engagement Programme session in Jakarta. 

• Accreditation: This is a new programme initiated by ADI due to several endorsement 

requests for training programmes from members.  

Pillar 2: Advocacy.  

• DY travelled to Beijing, China in November 2019 and visited a health care centre 

supporting people with dementia. The intention of this trip was to attend the launch of the 

national dementia plan, however this has been rescheduled to 2020.  

• There has been a change in administration and focus in Malaysia due to COVID-19. 

• A National Dementia Plan is being developed in New Zealand. 

• In Pakistan, the Punjab State plan can hopefully be escalated to the national level. 

Pillar 3: Partnership 

ADI and ASEAN conducted a meeting in Jakarta in March 2020 to discuss the possibility of a 

partnership through the ASEAN Women Circle, which is a programme that could help 10 

countries in ASEAN to understand more about dementia. Lao PDR and Cambodia in ASEAN are 

not our members yet and will be approached. Thailand are building a Healthy Ageing Centre, 

which we are interested to explore further and link them up to our member. 

Pillar 4: Leadership 

DY thanked Australia and NZ for supporting Tonga by providing inspirational sessions in May 

2019. As a result, dementia was included in the Long Term Care national plan in Tonga. ADB 

has expressed interest to collaborate with ADI. DY also thanked all Asia Pacific mentors. 

Impact measurement/evaluation: Indonesia and Singapore will be sharing the result of their 

impact measurement work in 2021. DY thanked members for sending in their AHEAD framework 

(Association for Health Evaluation and Development). AHEAD was initiated by Francis in 2016 

so that members have a tool to review and analyse their work. It is not a penalty, just a guiding 

tool system.  

What’s next? The good news is that APRO has funding for 2020-2022, however the bad news 

is that this will be the last bridging grant. The donor is pleased that 13 members have 

contributed to APRO since 2019. 

The 4 pillars have been transformed to 3 pillars for 2020-2022: advocacy, strengthening 

members and outreach.  

Pillar 1: Strengthening Asia Pacific Regional Office (APRO) and ADI Asia Pacific Members 

through the 3 components of: 



 

• Establishing a solid foundation of resources, cost management and credibility 

• Capacity building 

• Collaborations and fostering leadership 

Pillar 2: Advocacy for national dementia policies to improve quality of life of people with 

dementia and family carers 

Pillar 3: Outreach to countries where ADI do not currently have a member, with a focus on the 

Pacific Islands 

COVID-19 Response: ADI initiated its first webinar on 25 March 2020. DY asked if there is 

anything else we need to do for COVID-19. 

DY then shared a photo of the APRO members’ meeting in Kuala Lumpur and a special 

caricature for Peng Chye. 

9. COVID-19 impact to ADI Asia Pacific Members (Li Yu Tang, Jason Foo, Catherine Hall) 

• TADA presentation: 

Li-Yu shared a brief report on the situation in Taiwan: 380 confirmed cases of COVID-19. TADA 

developed guidelines on 21 February, which were then revised on 17 March. These were shared 

via social media, a press release and the MoHW. There also frequently shared the official 

infection prevention measures with people with dementia and carers, during training and in 

different languages for foreign carers. They created a tutorial about creative ways to wear mask, 

produced and shared videos of interactive exercises, organised online meetings with the 

Dementia Advisory Group as well as with carers to understand their difficulties. They helped 

people with dementia and carers to obtain resources, collected familiar and old TV programs for 

people with dementia, protected people with dementia from penalties due to the violation of 

regulations and organised several press releases and media interviews to raise awareness. 

• ADA Singapore presentation: 

Jason shared how ADA Singapore has been coping and maintaining their services for people 

with dementia during COVID-19. ADA Singapore started to conduct live-stream video 

programmes through their YouTube and Facebook channels. They used the same sessions on a 

daily basis to keep people with dementia and their family members engaged. ADA Singapore 

would be happy to share these videos with other members. All ADA Centres have been closed 

since 7 April, so they try to keep clients happy through videos posted on social media and 

creative activity packs which were delivered to carers before the lockdown to carry out activities 

at home (Sudoku, colouring pencils, arts and crafts). There is a helpline available (all calls are 

routed to mobile phones), support is delivered to families via phone or home visits if necessary. 

A Zoom support group meeting for carers is scheduled mid-April. ADA continues to work from 

home and provide the best they can to support their clients. 

• Alzheimer’s New Zealand presentation: 

Catherine thanked Peng Chye, congratulated Meera, extended thoughts to the families affected 

by the cyclone in Tonga and thanked Laura and DY for providing a platform during this difficult 

time for all. New Zealand is in full lockdown, with 1,200 cases and 29 new cases, 14 in hospital, 

1 death. The NZ policy and approach is influenced by the experiences of Taiwan and Singapore, 



 

They are still learning as they go, making sure that they can continue to support people with 

dementia locally despite lockdown. The MoH has decided that Alzheimer associations should 

work remotely. All local organisations are calling clients on average twice a week and have 

started delivering online programmes, online memory care for Young Onset Dementia (YOD),  

online carer support groups. They will have their first online cognitive stimulation therapy 

session, which is the first education programme delivered locally online. NZ has developed 

online carer packs similar to Singapore, but it is an online version providing guidance and 

suggestions for activities for family carers. All areas have gone through risk assessment, 

identifying people with complex needs, working cooperatively with local councils, health boards 

and other local charities to support the people where they need them. On a national level, they 

are working with local member organisations, developing tools on what they can do, which are 

available on their website: information for people living with dementia, materials for carers, tips 

(including activities that people can do during lockdown). They also provide weekly activities for 

local organisations to work on issues and weekly updates for government agencies on human 

rights commissions. They have been working with the Ministry of Health in developing the 

guidance for people with dementia. Catherine was able to meet the Minister of Social 

Development and raised the issues emerging for people with dementia (food, medication, respite 

issues, etc). Quality audits and family visits have been cancelled in residential care, they have 

therefore made suggestions for check and balance purposes. There are aware that they aren’t 

able to offer online services to all, as rural areas have poor internet connection. 

10. Where do we go from here? (Q&A/Discussion on APRO 2020-2022 revised work plan 

in response to COVID-19) 

Ngaire (NZ) highlighted that Zoom has been a great platform, members continue to be able to 

operate and function as a unit and use virtual technology to move forward. She urged everyone 

to make the most out of Zoom, she is excited to see all the updates from other countries, and 

thinks we should utilise it more and organise further online APRO meetings.  

 

Noriyo (Japan) confirmed that Zoom has been very useful, as well as the information provided 

on the ADI website. 

Michelle (Philippines) has been extremely busy and on duty in 3 hospitals around the country. 

ADAP are in the process of recording information for their patients. 99% are cared for at home, 

and there are no problems in nursing homes.  

Paola (ADI) said she is fascinated to hear what everybody has been doing. She called on Li-Yu 

regarding their efforts to defend people with dementia against fines, that it would be interesting 

to bring this point forward in the short term. She also pointed out that as DY mentioned, we need 

to do things differently. We now need to understand what are the things affecting our 

constituency - respite, care, medication, human rights, etc. Paola was pleased that everybody 

agreed to have the Webinars once a week, as situations change every day at the moment. We 

need to think how we keep ourselves together, how we can inspire each other, etc. We have 

been working with MSAP members on putting together a recommendation, based on what is 

happening in hospitals, how families make decisions and how families take care of COVID-19 at 

home.  We will try to make an Alzheimer University happen online, things are not going to be 

easy and we are wondering if we could use some of the funding from the GDS grant which has 

bot been spent to improve the resources on the website and the Asia Pacific participation. 



 

Nidesh (Nepal) thanked Peng Chye and congratulated Meera. They have 9 cases but little 

testing is being so people might be carriers. He is on 24-hour hospital duty, and believes these 

Zoom calls are very cathartic. He thanked ADI for giving members this opportunity. 

Glenn (ADI) said that COVID-19 is a terrible event, but also positive in demonstrating the needs 

for people with dementia. Governments need to be aware of continuity strategies. This situation 

magnifies discrimination in access to care, people with dementia are taken to court when they 

shoplift, many difficult family decisions. Glenn thinks we should advocating in this sort of 

direction, issues are stronger and more difficult but there is a linkage and continuity.  

Jackie (Brunei) told members to contact her directly if they need free testing kits. 

Noriyo (Japan) said they don't have day care centres but they contact members and ask about 

their needs and relay these to the media.  

Huali (China) added that due to this outbreak, more family members stay with their parents 

affected by dementia and this is a good opportunity for families to work together. She has 

observed that more and more organisations have been talking about dementia, so it is an 

opportunity to raise awareness of dementia when they talk about older adults. 

Meera (India) asked Jason (Singapore) is by all closed down centres, he meant day care centres 

or residential. Li-Yu (Taiwan) asked if any members operated residential care centres. Jason 

(Singapore) responded that they don't run residential centres, just day care centres. There are 

only 7 centres open across the country, but the ADA centres are not included. Residential care 

centres are still carrying on. Meera (India) said they had to close down all day care centres but 3 

residential centres continue to operate. Carers are very stressed, families are not able to see 

their loved ones.  

Maree (Australia) said that they are doing very similar things to the other members – they have 

moved their services online: counselling, carers education, and are doing more outreach, 

welfare checks for people. They still do home visits, and run overnight and day respite. They 

have created COVID-19 help-sheets for people with dementia, residential and care providers 

available on their our website. They are also working with other bodies on issues unintended 

consequences of restricted visits, etc. They meet twice a week with the Department of Health.  

Beverley (Sri Lanka) – There has been a lockdown since 20 March and there has now been a 

curfew for a week. The LAF activity centre is not residential, 20 clients and 5 volunteers come 

and are divided into groups. The volunteers speak to family carers, they have put a helpline on 

their Facebook page, which is a volunteer doctor’s mobile phone. 

Ora and Peach (Thailand) said they are not fully in lockdown but the physical distancing method 

is encouraged. Most of them are doing telemedicine, they have a contract with the post office to 

deliver medication. People with dementia are happier doing everything from home, they have 

less stress, have more friends at home, most carers share their caregiving duties with the rest of 

the family. Some carers are sharing their problems, for example how to make someone wear 

their mask if they have to go outside, or when relatives visit them. There is a document/policy 

from the MoH, they therefore use the same suggestions.  

Patricia (Indonesia) said there are 3,000 cases and 240 deaths in Indonesia, and that most 

cases are in Jakarta. They are moving into semi lockdown and working from home. A lot of 



 

activities have been cancelled and they moving to online platforms. They are providing 

information and support for carers and people with dementia, and also to chapter leaders. They 

have been driving a campaign, distributing masks to their communities.  

Rashed (Bangladesh) said they have 330 cases. They were supposed to launch 2 programmes 

in March: a Memory Café and a dementia support group. There is an MoU between Dementia 

Care Foundation and the government on capacity building and awareness raising but they are 

unfortunately unable to do it due to lockdown. 

Malaysia and Macau did not share their comments. 

11. Any Other Business 

12. Summary and Closing of the Asia Pacific Regional Virtual Meeting 

Meera concluded by saying it is obvious that everyone is coping with COVID-19 in similar ways, 

technology has been used to reach out to carers and share information. Glenn mentioned how we 

can tell the government how important it is that they should not neglect people with dementia. 

Peng Chye added that it had been a good meeting, that we have been hearing from each other 

and working hard for the people with dementia in our communities. simply doing our best despite 

the difficult COVID-19 situation we are in. He supported Paola’s suggestion to think about some 

funds to be used to help create videos, presentations, slides, webinars, etc. Paola thanked Peng 

Chye and added that this would help tremendously – a lot of members are looking to Asia Pacific 

for hope and best practices. DY thanked everyone for their thoughts and comments. 34 

participants from 17 countries attended the meeting, South Korea, Myanmar, Pakistan, Hong Kong 

and Tonga were greatly missed. To summarise, we are all in this together. Glenn thanked DY and 

Laura for making the first virtual regional meeting a dream come true. The session wrapped up 

with a consensus that all APRO members agreed to use the virtual platform to communicate and 

learn from each other and to support ADI webinars. 

The next APRO regional meeting will be scheduled virtually at the beginning of 2021. 

 


