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Key focus: 
Building Dementia Friendly Community in 
Hong Kong



• In echoing the “Dementia Friends” initiated by Alzheimer’s Society 
UK, Hong Kong Alzheimer’s Disease Association (HKADA) joined the 
global movement in 2017 to encourage all walks of life in Hong Kong to 
become Dementia Friends.

Dementia Friends Hong Kong



• Social Welfare Department (SWD) of Hong Kong SAR 
Government launched a 3-year public education campaign, 
the “Dementia Friendly Community Campaign” during 
2018-2021

• The SWD has commissioned HKADA to conduct “Dementia 
Friends” information sessions in all 18 districts of Hong 
Kong to promote dementia awareness and encourage 
support for persons with dementia and their caregivers

• With this strong partnership and support from Government, 
the number of Dementia Friends in Hong Kong has been 
raised from about 1000 to 12,000 within one year.

Enlarge the impact to society by collaborating 
Government



• HKADA collaborate with HSBC 
Hong Kong and launched as the 
1st Dementia Friendly Bank in 
Hong Kong in December 2018

Enlarge the impact to society by collaborating 
Corporate



Dementia Friendly Banking with HSBC

• Conducted trainings to over 200 various level of HSBC staff

• Trained  around 200 staff as Dementia Friends Ambassadors 

across HSBC branch network

• Developed scenario-based FAQ and refined their internal 

guidelines 

• Developed e-learning materials for training to all staff 

• As of Jul 2019, there are 375 HSBC staff registered as Dementia 

Friends

• Continuous engagement through different volunteer activities



• Published brochure “Managing Money When Living with 

Dementia”, a guide on how the Bank can help people living with 

dementia manage their finance

Dementia Friendly Banking with HSBC

Launched a new account, the Basic Banking Account with 
Independence (BBAI), which allows a customer with 
diminished mental capacity to maintain a level of financial 
independence so that they will be able to go about their 
everyday tasks


